conceptkanva

Launching A Hospital Brand With Warmth Instead Of Fear

CASE STUDY
INFINITY CARE HOSPITAL



Healthcare communication often feels:

e Clinical

e Cold

e Fear-driven

e Difficult to emotionally connect with local audience

FOR INFINITY CARE HOSPITAL, THE OBJECTIVE WAS NOT JUST VISIBILITY. IT WAS TRUST.

CHALLENGE



Instead of talking like a hospital,
we made the brand communicate like a reassuring companion.
We also made sure to talk in the local language

SIMPLE. POSITIVE. HUMAN.

SO WHAT DID WE DO DIFFERENT?



We created a complete launch communication system
across touchpoints.

* Logo Formation

* Newspaper Ads

* Countdown Creatives

* Contest Creatives

* Social Media Creatives
* Informational Creatives

BUILT THE FULL BRAND ECOSYSTEM

CAMPAIGN APPROACH



A caring identity.
Not a clinical one.
Extended to various entities

Soft curves.

Calming colours.
Human-first design (Heart and all).

LOGO & BRAND IDENTITY
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Building curiosity
Before launch

Simple visuals.
Strong recall.

COUNTDOWN CAMPAIGN



Infinity Care Infinity Care
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THE COUNTDOWN BEGINS! THE COUNTDOWN BEGINS!
S 4 3 2 1 S 4 3 2 1
Finest & one of the best in Surgical Procedures! State-of-the- Heart Health & Happiness!
Only 4 Days to Away! 3Days to Go!

A Multi-Specialty Hospital & Healthcare Centre A Multi-Specialty Hospital & Healthcare Centre
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THE COUNTDOWN BEGINS! THE COUNTDOWN BEGINS!
(53 4 3 2 1 54 4 3 2 1
State-of-the-Art Pathology Laboratory! Fully Equipped Modular OT!
Only 2 Days to Go! 1Day to Go!

A Multi-Specialty Hospital & Healthcare Centre A Multi-Specialty Hospital & Healthcare Centre




Building curiosity
Before launch

Simple visuals.

Local Language
Strong recall.

PRINT MEDIA SPLASH



Hospital Hospital & Healthcare Facility.

(—%) Infinity Care A 150 Bedded Multi-Specialty
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Caring for
Mental Health
& Well-being!

(Nourology & Neurosurgery c.ntu)

Appropriate care plan, essential for the diagnosis &
management of
« Epilepsy * Tumors
z“gm * Vascular Disorders
cmmlmm Bram or Spinal infection
+ Stroke
cmmmm * Degenerative diseases
of the Spine.
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When You.Need.
Immediate

Attention!

(CRITICAL & TRAUMA CARE)

Fully equipped

CCU, ICU, SICU

managed by expert Interventionists.
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Communication that
invited participation.

Less promotion.
More conversation.

ENGAGEMENT CREATIVES



Infinity Care
4l J Hospital

A Unit of Saraswati Trust

INFINITY INAUGURAL CONTEST N

ANSWER & WIN
FREE Health Check-Up COUPON!

Complete Cardiac
Check Up
of Rs.5,580/-
for FREE

Ay

Extended Comprehensive
Test Profile
of Rs.4,010/-
for FREE

CONTEST Staris
from
10th April, 2021

General Comprehensive
Test Profile
of Rs.1,800/-
for FREE

Disclaimer: This contest is void where prohibited by law. The prize{s) that may be awarded to the eligible winner(s) are not ransferable, redeemable for cash or exchangeable for any other prize.
The organizer has the right to close the contest at any moment and declare winner of whom they see deemed fit or declare it void when they deem so. Parficipants must provide valid and accurate information.

A Multi-Specialty Hospital & Healthcare Centre



Infinity Care
Hospital

A Unit of Saraswati Trust

INFINITY INAUGURAL CONTEST

!

» WIN FREE COUPON of Complete Cardiac Check Up

worth Rs.5,580/- for FREE
Contest Question 01:

Vitamin A is important for good eyesight, helps your body fight infection, and
keeps your skin and hair healthy. Which of the following foods have the most vitamin A?

A. Meats
B. Breads

C. Deep yellow or orange fruits and vegetables
D. Candy

Disclaimer: This contest is void where prohibited by law. The prize(s) that may be awarded to the eligible winner(s) are not transferable, redeemable for cash or
exchangeacble for any other prize. The organizer has the right fo close the contest at any moment and declare winner of whom they see deemed fit or declare it void when
they deem so. Participants must provide valid and accurate information.

A Multi-Specialty Hospital & Healthcare Centre



Our go-to Media
For day to day communication

Everyday conversation
One point at a time

SOCIAL MEDIA
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Multi-Specialty Hospital & Healthcare Centre
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A Multi-Specialty Hospital & Healthcare Centre
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A Mul;i;Specialty Hospital & Healthcare Centre
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Healthcare made simple
Through did-you-know series

More knowledge
More awareness.

AWARENESS COMMUNICATION



Infinity Care Infinity Care Infinity Care
%O fodiski %O fodiski %O fodiski
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Nearly 30% of the world’s population is A lack of Exercise Bebies] 220; argj 23 "
OBESE Now causes as many deaths the average global LIT€@ EXpectancy
o Increased by five years.

as Smoking.

A Multi-Specialty Hospital & Healthcare Centre A Multi-Specialty Hospital & Healthcare Centre A Multi-Specialty Hospital & Healthcare Centre
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. Infinity Care
Hospital

The result was a hospital brand that felt approachable,
relatable and trusted from day one.

Hindi-led communication helped create
instant local connection and familiarity.

@ Simple messaging.

Q
8&% Warm visuals.

@ Consistent presence.

A HEALTHCARE BRAND BUILT FOR VARANASI.

THE OUTCOME



conceptkanva

a creative agency..

Find us on EIE3 & 3

G-1286, Chillaranjun Park, New Delhi-170012
Tel:+91 4257 2952 Mcah.: +51 53707 86076, Emai : businessdoonceptka nva.oom, Web: www.concsotkanve oo
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